MUHHUCTEPCTBO HAYKH U BBICHIETO OBPA3OBAHMS POCCUMCKOM ®EJIEPAIIUA
IIOBOJIXCKUM I'OCY JAPCTBEHHbIN TEXHOJIOTMYECKU YHUBEPCUTET

Pl COOPMHUPOBAHA,
COrIACOBAHA
W YTBEPHEHA B JHOC

PABOYASA ITPOI'PAMMA JUCHUIIVIMHBI (MOOYJIS)

YTBEPXIAIO
Jexan ®I'O

YTBEPXJIAO /A.B. ApramoHoBa/

(®.1.0. nexaHa (AUPEKTOpa HHCTUTYTA))

OTN.2.2 Kordaukronorus

14.02.2026 .

(KOO U HaUMeHO8aHue OUCYUNTUHBL NO Y4eOHOMY NIAHY)

HanpaBnenune noaroToBku

(ceranbHOCTD)

45.04.02 JIuarsucTuka

KBaJ'II/I(bI/IKaI_II/IH BBIITYCKHHKA

Marwuctp

[TporpamMmma maructparypsl

(bakaaBp/MarucTp/CeHaIKCT)

I{udpoBasi TMHTBHCTHKA

Kypc 2

Cemectp 4

PacnpeneneHHe yqe6H0r0 BpPEMCHHA

TpynoemkocTh o yueOHOMY TIaHY
Jlexuun

JlabopaTopHbIie pabOThI
[IpakTrueckue 3aHATHS

WNHnas xonTakTHas pabora

Bcero koHTakTHO# paboThI (6€3 y4yeTa 9K3.)
KonTakTHas paboTa 1o 3K3aMeHy
Kypcogoii mpoekt (pabota)
CamocrosTenbHas paboTa 00yJaroIuXcs
(6e3 yuera 3K3.)

CamocrosTenbHas paboTa 1o MOArOTOBKE K
9K3aMeHy

DK3aMeH

3auer

BPK, 13

YaCOB/3aYETHBIX €IUHMNI]

108 /3
- 4acoB
- 4acoB
30 4acoB
- 4acoB
30 JacoB
- 4acoB
- cemMecTp
78 JacoB
- 4acoB
- cemMecTp
4 ceMecTp

cemecTp

(rom)



ObopomHas cmopoHa mumyibHO20 JUCMA

[Tporpamma cocraBneHa B coorBercTBuu ¢ Tpeboarusimu @I'OC BO HanpaBieHUs OATOTOBKU
(cnenmanbHOCTH) 45.04.02 JIMHrBHUCTHKA

[TporpamMmmy cocTaBuIu:

JIeKaH (aKysIbTeTa C yICHOI Owmiocopun  COI'JIACOBAHO A.B. ApramoHOBa
CTENEHbIO KaH/1/1aTa HayK

(TOKHOCTBD) (xacenpa) (1.0. damwuust)

PACCMOTPEHA u O/IOBPEHA Ha 3acenanun kadeapsl, 32 KOTOPOH 3aKperuieHa TUCIHUILIMHA
Kadenpa punocopun

(HammMeHoBaHUe Kadeaphl)
27.02.2025 poTokoJ Ne )

(mara)
3aBenyromuii kageapoit COI'JTACOBAHO I"'M. IlypbiablueBa

(1.0. ®amunus)

Pa6ouas nmporpamma COI'JTACOBAHA ¢ ¢akynbTeToM (MHCTUTYTOM), BBIITYCKAIOIIEH(MMU)
kadeapoi(amn).
COOTBETCTBYVET pgeiictByromeit OII.

3aBenyromuii kageapoit COI'JTACOBAHO O.B. ®ununuyk
(M1.0. ®amunus)

[Ipencenarens MeTonuyeckol KoMmHccUM —(akyiabTeTa (MHCTUTYTa), B KOTOPBIM BXOAMT
BBINTyCKaroIas kageapa

COT'JTACOBAHO A.B. ApramoHnoBa

(M1.0. ®amunus)

Okcnept(sl): Jlazapesa E.A. , qupextop ILIkomb! H3ydeHns HHOCTPAaHHBIX A3bIKOB «JIMHIBa»

Pabouas nporpammMa npoBepeHa u 3apeructpuponana B YMI] 19.02.2026 r.
Crnemuamuct yueono-meroandeckoro neaTpa COI'JIACOBAHO /T.A. Cmuphnosa/



Pazpen 1. HEJIb OCBOEHUA AMCIHUITJIIMHBI

[leapt0o OCBOCHMSI AUCIUIUIMHBI SIBISETCS JOCTHXKCHHE IUIAHUPYEMBIX PE3yJbTaTOB OOYydYCHHS,
cooTBeTCcTBYIONIMX ycTaHOBICHHBIM B OIIOII nnaukaropam A0CTUKEHUSI KOMIIETSHITUI:

Konun Kon n HaumeHoBaHue Pe3ynbrarel 00yueHus

HAaMMEHOBAHME | MHAMKATOPA JOCTHIKCHUS

KOMIIETCHIIMU KOMIIETCHIIUU
1. OIIK-5 NJI-1 onk-5 D¢ HeKTHBHO |3HAHUA: OCHOBBI KOMMYHUKATUBHOM KYJIbTYpBI;
Crniocoben peanusyer HpPaBCTBEHHO-3TUYECKHUE HOPMBI B chepe
OCYLIECTBIAATh  |[MEXKYJIbTYPHOE MEXKYJbTYPHON KOMMYHUKALIH.
MEXBSI3BIKOBOE [0OLIEHUE C YIETOM HOPM |YMEHHSI: UCIIOIb30BaTh 3THYCCKUEC HOPMBI,
u Y [IPaBHUII PEryaupyolye OTHOIICHUE YEJI0BEKA K YETIOBEKY,
MCXKKYJIbTYPHOC HpO(l)eCCI/IOHaJ'IbHOFO 06H1€CTBy, Opr)KaIOIHGﬁ cpeac; uCrojab30BaTh
B3aMMOJIeHCTBIE |OOIICHNS B PEaTbHOM 1 |OCHOBHBIE 3aKOHOMEPHOCTH U (hOPMBI PETYIISIUH
c HocuTelsIMH |1t poBoii cpene COIMAJIbHOTO MOBEACHUA.
M3y4aeMoro HABBIKH: KCIIEPTHON OLIEHKH PE3yIbTaTOB
A3bIKA B JUCKYCCUH, CEMUHAPOB, KPYIJIbIX CTOJIOB U JCIIOBBIX

COOTBETCTBHH C
I[IpaBUJiaMu U

Urp B 00J7aCTU MEKKYIBTYPHOTO B3aUMOICHCTBUS;
KCIIOJIb30BaTh 3TUYECKUE HOPMBI, PETYJIUPYIOIINE
OTHOIIEHHE YEJIOBEKA K YEJIOBEKY, OOILECTBY,

TpaaAuLUAMU
MEXKYIBTYPHOT OKpY)KafoIIen cpefe.

0

npodeccruoHalb

HOT'O OOIICHMS,

paBUIaMU

pedeBoro

o01ieHus B

MHOSI3bIYHOM

counyme

2. 1IK-4 NJI-1 nk-4 WCMONB3yeT |3HAHHMS: METOBI M TPUEMBI KOH(IIUKTOJIOTHYECKOTO
Cnocoben KOpITyca SI3bIKOB U aHaJIM3a CUTyalui, MEUALUH.

OCYILECTBIATh  |MHCTPYMEHTBI UX YMEeHHsI: IPUHUMATh PEUICHNs] U apTyMEHTHPOBAHO
BeJIEHUE 00paboTKH, CHCTEMBI OTCTauBaTh CBOIO TOUKY 3PEHUS B KOPPEKTHOMN
npoueaypsl MAaIlIMHHOTO MEPEBOA, q)OpMe; LECJICHAIpPaBJICHHO BBICTPANBAaTh

MeJMALAN U TEXHOJIOTHIO KOMMYHHKAI[MOHHYIO CTPATETHIO, TAKTUKY
paspabarbiBaTh |MCKYCCTBEHHOIO MeIaIK, TOHUMATh KOH(QJIMKTOTEHHbIE MOJIENIN
METOTUKY MHTEJUIEKTa JUIS aHAJIN3a |HABBIKM: UCIOIb30BATh CUCTEMHBIN MMOAXO s
BBITIOJTHEHHS TEKCTOBOM MH(pOpMauy |aHAIKM32 33/1a4, IPOEKTUPOBATH U PEATM30BbIBATH HE
AHATUTHYECKUX KOH(IMKTOTEHHYIO CUCTEMY KOMMYHHKAIIUA, BECTH
paboT MPOLIEAYPY MEAHAIIHH.

Paznen 2. MECTO IMCHUIUIMHBI B CTPYKTYPE OIIOIT

JlucuuniauHa OTHOCUTCS K DJIEKTHBHBIM nuciuiuinaaM (moaymsm) OITOIT.
JuctunnuHa sBisercs GpakyIbTaTUBHON

s

MIPOJIOJIKEHUS

(hopmupoBaHus

3asABJICHHBIX

KOMIIETEHIINIT HEOOXOAWMBI  3HAHUS

IPEIUIECTBYIOIMUX AUCUUIIINH: OCHOBBI MEXKYyIbTypHOU KomMmyHukauuu (OIIK-5), Kopnychas
JMHTBUCTHKA U HHCTpyMeHTHI (ITK-4)
W3ydyaemass IUCHUIUIMHA SIBIISIETCS OCHOBOHM MJIsi MPOJOJKEHHS (OPMUPOBAHUS YKA3aHHBIX
KOMITETCHIIMH B CJICIYIOITUX TOCYJapCTBEHHON UTOTOBOM aTTecTtanuu B hoopme: [lonroroska k




MIPOIIeypEe 3alUThl U 3al[UTa BBHITYCKHON KBaymmdukanuonHoi padotsl (OIIK-5), IToarotoBka k
IPOIIeIyPE 3alUTHI M 3aI[MTa BBIMTYCKHON KBaM(puKaimonHoi padotsr (ITK-4)

Pazzen 3. OLIUCAHUE OBPA30BATEJIbHBIX TEXHOJIOI A

Jis dopmupoBaHUs 3asBICHHBIX KOMIIETEHLUH MCIIOJIB3YIOTCS METOAO0JIOIMYECKHE TEXHOJIOTUH,
peaNn3yrolIue JESITEIbHOCTHBIN, JIMYHOCTHO-OPUEHTUPOBAHHBIN, IIPAKTUKO-OPUEHTUPOBAHHBIN
MOIXO/IBI.

OCHOBHBIMU CTPAaTETHYECKUMHU TEXHOJIOTHSAMU SBIIAIOTCS: JCKLIUOHHBIC 3aHATHS, INPAKTHYECKUE
3aHSTHSL, IPOLIEAYPBI CAMOOOYUEHUS

Ha noctmkenme KOHKPETHBIX Lieleld OOy4eHHs HalpaBieHbl TPUMEHSEMbIE TaKTUYECKHUE
TEXHOJIOTHM: JEJIOBasl Urpa, 3aJaHus, KIaCCHYeCKas JIEKLHsA, JEKUUSA C JIEMEHTAMH MO3TOBOTO
HmITypMa, IpoOIeMHAas JTSKIHS

Paszen 4. COJIEPYKAHUE JIUCLTUTUIMHBI

4 cemecTp
. Konunyectso | @opMmupyemebie
Buel 1 TeMbl 3aHATHI
4acoB KOMIETEHIINHN

Hcropuko-duiocodckoe BBeeHrne B KOHQIMKTOJIOTHIO 36 OIIK-5, IIK-4
[Tpaktrueckoe 3ansaTue. Mcropuko-dunocopckoe BBeICHUE B 4
KOH(MIMKTONOTHIO0. OCHOBHBIE HAMPABJICHHS H TEOPETHICCKHE
OCHOBBI.
[IpakTrueckoe 3aHgaTHE. MEXIUMCUIUIUIMHAPHBIX XapaKkTep 4
KOH(MIUKTONOTUH. BKIaa conuansHO-TyMaHUTAPHBIX HAYK B
METOHOJIOTHIO KOH(PIMKTOJIOTHH.
3amanus A CaMOCTOSITENIbHOM paboThI, B TOM YHUCIIE BHITIOJTHEHHE
N3yuenue yueOHOU auTepaTypsl, KOHCIEKTOB. [IpopaboTka
OCHOBHBIX MTOHATHUM K TEMaM.
[ToaroTOBKA AOKJIAI0B M IPE3EHTAIMH, TPOEKTHBIX 3a1aHUil. 28
IpakTnyeckasi KOH()JIUKTOJIOTHS 72 OIIK-5, I1K-4
[TpakTrueckoe 3austue. Tunonoruu KOHGIUKTOB. Bunsl u hopmbl 4
KOH(DJIMKTOB.
[TpakTideckoe 3ausaTue. OCHOBHbIE MOETH KOHPIUKTOB. CIIOCOOBI 6
MIPEOTBPAIISHHS M pa3penieHus] KOH(JIMKTOB.
[IpakTuueckoe 3aHsTHE. MaHUNYJALMK KaK CTPATErHs OBEICHMUS. 4
KoHTpManumyIsms.
IIpakTrueckoe 3ansatue. Menuanusi. 4
[Ipaktuueckoe 3anstue. CoBpeMeHHbIE METOJIUKU U TPAKTUKU 4
KOH()JIMKTOJIOTMYECKOTO COMTPOBOK/ICHNUSI KOMMYHHKAIIUN U
MeTUAITHsI.
3amanus 111 CaMOCTOSITEIHHOM pabOTHI, B TOM YMCJIE BHIMIOJTHEHNE
W3ydenue yueOHOU nuTEpaTyphl, KOHCTIEKTOB. [IpopaboTka
OCHOBHBIX TTOHSATHH K TEMaM.
[ToaroToBKa JIOKJIAJIOB M MPE3CHTAIIMH, TPOSKTHBIX 3a/IaHUH. 50
Wuas koHTakTHas padora: 0

Pasgen 5. METOJWUYECKUE VYKA3AHUS JUISI OBYYAIOUIUXCS IO OCBOEHHUIO
JTIACITUTUTNHBI

W3yueHne AUCIUTUIMHBI PEKOMEHIYeTCS HavaTh C O3HAKOMJICHHS C padodeil mporpaMMou, ee
CTPYKTYPOU M COJEP’)KaHHEM pa3/esioB. YUeOHBIN MaTepHall CTPYKTYpUPOBaH, U3YUCHUE



JUCIUTIAHBI OCYIIIECTBIISIETCS B TeMaTH4eCKON MOCIIEI0BATEIHLHOCTH.
[TonroroBka K 3aHATHAM CEMHUHAPCKOIr0  THIA BKJIIOYAET O3HAKOMJIEHME C  IUIAHOM
MPAKTUYECKOTO 3aHATUS; PaboTy C KOHCIIEKTOM, BBIMOJHEHHE JOMAITHETO 3aJaHus, paboTy C
yueOHOM M y4yeOHO-METOJUYECKON JIMTEpaTypoil, HAyYHBIMH H3JAAHUAMU M DIIEKTPOHHBIMU
0o0pa3oBaTeNbHBIMH PECypCaMH, PEKOMEHIOBaHHBIMU paboyeil mporpaMmon JHUCHUIUIMHBIL.
CopneprxaHuie caMoCTOSATEIbHON PadoThI OnpeaensieTcs padodyeld NporpaMMON JTUCIMILIHHEI,
OLCHOYHBIMU W MCTOAWYCCKUMH MarCpruajiaMu, 3aJaHUAMU MW YKa3aHUAMU MPCIoJaBaTCIIsd.
CamocTtosTenbHasi paboTa MOMKET OCYIIECTBISTHCS B ayJAUTOPHON M BHeEayAMTOPHON (opmax.
O} PeKTUBHBIM CPEICTBOM OCYLIECTBICHUS CaMOCTOSITENIbHON pabOThl SBJISETCS AIEKTPOHHAs
nH(pOpMallMOHHO-00pa3oBaTenbHasi Cpelja YHUBEPCUTETa, KOTopas oOecreunBaeT MAOCTYN K
oOpa3zoBarelibHOM  Mporpamme, paboueld  mporpaMMe  JUCHMIUIMHBL, K  3JIEKTPOHHBIM
OMOIMOTEYHBIM cHCTEMaM, TPOPECCHOHATIBLHBIM 0a3aM JaHHBIX U HH(OPMAIIMOHHBIM CIIPABOYHBIM
CUCTEMaM.

[lepuoanunocTh poBeaeHHs, (OPMBI TEKYILIEIO KOHTPOJS YCIEBAEMOCTH, CUCTEMa OIICHUBAHMUS
xona OCBOEHUA JUCLUAILINH IIPEICTABIIEHEI B paboueit IIporpamMme.

Pasznen 6. MATEPUAJIBHO-TEXHUYECKOE n YYEBHO-METOINMYECKOE
OBECIIEYEHUME AMCHUITJIMHBI

6.1. YueOHO-MeTOIUYECKOE 0OecIeueHne

KonuuectBo
AK3EMILISIPOB TIEYATHBIX
NoNe . W3IaHUH, IMCIOIINXCS B

CucoK UCTIONB3yeMOH JIUTePaTypPhl
n/m OuOJIHNOTEKE, MITH
AJIIEKTPOHHBIN apec U3AaHU
(pecypca) B cetu MuTepHer

YYEBHBIE, YYEBHO-METOAMYECKHWE U HAVYHBIE NU3JTAHUA

1. |Bonkos, Anekcanap BurtanbeBuu. Kondaukronorus [Tekcr] 140
: KoHcrekT jneknuii / A. B. Boakos. Momkap-Ona: Mapl' TV,
2005. - 51 ¢. Dx3emmapsl: Bcero 140.

2. |Boxukos, Anexcanap Burambesud. Kongmukronorus [Tekcr] 38/
: mpaktukym / A. B. Boaxkos, E. I'. Bykaruna. Momkap-Oma:| https://portal.volgatech.net/b
MapI'TV, 2007. - 53 ¢. Dx3eMIuIsphl: Bcero 38. ooks/Volkov_konfliktologija.
pdf

3. |Copokuna, E. I'. Kondauxronorus B couuanbHOil pabore
[DnexTponHsIit pecypce] : yueouuk / Copokuna E. I'.,Brosuna| https://e.lanbook.com/book/2

M. B. 3-e uzn., crep. Mocksa: amkoB u K, 2022. - 284 c. 77310
ISBN 978-5-394-03557-9.
4. [[Tuenuna, Onpra BukrtopoBHa. IIpodeccumonanbhas 3Tuka 1/

[Tekcr] : yueOnoe mocobuwe / O. B. Iluenuna; M-o| https://portal.volgatech.net/b
obpazoBanust u Hayku Poc. ®enepanmu, DPI'BOY BO|ooks/Pchelina_Professionaln

"[MoBomx. roc. Texuou. yH-t". Momkap-Oma: III'TY, 2023. - aya_etika_2023.pdf
64 c. ISBN 978-5-8158-2346-4. Dx3eMIuisIpsl: Bcero 1.
5. |Apon, MWpuna CranucnaBoBHa. Ilcuxomnorust pa3Butus 136 /

npodeccuonana [Tekcr] : ydeOHoe mocodue / U. C. Apon;| https://portal.volgatech.net/b
M-Bo obpasoBanust u Hayku Poc. deneparun, ®I'BOY BO|ooks/Aron_psixologia_razvit
"IMoBomx. roc. Texnou. yH-1". Momkap-Oma: III'TY, 2017. -| ia_professionala_2017.pdf

163 c. ISBN 978-5-8158-1859-0. Dx3emmisipsl: Bcero 136.

6. [(IlankpatoB, Bsuecnas HukonaeBuu. MaHunynsquu B 9
oOmennn w wux HeuTpamuzamus [Tekcrt] . Ilpakr.
pykoBojcTBo / [lankparoB BsuecnaB Huxonaesuu. M.: U3n-

Bo Un-Ta Ilcuxorepanuu, 2001. - 201 c. ISBN 5-89939-009-
3. Dk3eMmIgpwl: Bcero 9.




6.2. MarepuanbHO-TeXHHUECKas 06a3a M MPOrpaMMHOE 00ECTICUCHHE

NoNe | Aynutopuu aiis npose- | [lepeueHb OCHOBHOTO 000PYIOBaHHS [Iporpammuoe
/Tl |AcHUS YIeOHBIX 3aHSATHH, obecrnieueHne
CaMOCTOSITENbHOI pabo-
ThI ¥ IPOBEJICHUS TOCY-
JTAPCTBEHHON UTOTOBOM
aTTeCcTaluu

1. 341 (1) Hocka aymutopras 1000*%1700 (1),[Microsoft Windows

Kommerorep RAMEC GALE Custom|Enterprise, CnpaBouHas

13-3200/4I'b/  monutop LCD 21.5",|npaBoBas cucreMa

KJIaBUAT.,MbIIlIb (1), [Ipoektop|"KoHcynpTanT [Tmroc",

MYJIbTHMEIHHHBIH Hitachi CP-|Microsoft Office

EX25IN (1), DOxpan Hactennsiii|Standard, Arent Dr.Web,

pynonnbiii  180x190 (1), Kommiext|Komrmiekt I'APAHT-

yuebHoii mebenu (1) Macrep, Microsoft

Access, Microsoft Visio

Professional,  Microsoft

Project Professional,

Microsoft Visual Studio

Enterprise, Kommurext 110

JUISL PEIIeHUsS OCHOBHBIX

M0JIb30BATEIBCKUX 33]1a4

Pasgen 7. ®OPMbl KOHTPOJISI OCBOEHMS AUCLUIUIMHBY ®OHJ] OLIEHOYHBIX
CPEJICTB

Kpurepun onieHHBaHNS HHAMKATOPOB JTOCTHIKEHUS KOMIIETEHIIMN HAIIPABJIEHBI HA!

- YCBOGHHME TEOPETUYECKOr0 MaTepuasa (00beM 3HAaHUH, INIyOuHa yCBOEHHs), IPEAYCMOTPEHHOIO
paboueil mporpammoii;

- YMEHHE Wu3jaraTb MaTepuana (YeTKOCTb, IPAMOTHOCTb H3JIO)KEHHS Marepuana, TOYHOCTh U
MOJTHOTa BOCHPOM3BEIEHUS YUeOHOro MaTepuania);

- YMEHHE IPUMEHATHh TEOPETUUECKUE 3HAHNS [IPU PELICHUH IPAKTUYECKUX 3aJaHU.

IIIxana oeHUBaHUSA IIPEICTABIICHA HUXKE.

YpoBeHb
c(hopMUPOBAaHHOCTH [Ixama
Kpurepun oniennBanus
3JIEMEHTOB OLICHUBAHHUS
KOMITETEHIINH
IToporosslii OOyuaromuiics HMMeeT 3HaHUS OCHOBHOIO MarepHaia,|3auTeHo
YpOBEHb MPOSIBISIET yMEHUE JIOTUYHO €ro u3jarartb, HO MOXKET
JONYCKaTh ~ HETOYHOCTM B H3JIOKEHMHM  MaTepuana,
HEJOCTAaTOYHO TMpaBWIbHbIE (OPMYIUPOBKH, HCIBITHIBAET
3aTPYJHEHUS B BBIIOJIHEHUH IPAKTUYECKUX 3aJaHUM

7.1. Texymuii KOHTPOJIb yCIIEBAEMOCTH

Texymuil KOHTpOJIb yCIEeBaeMOCTH oOecredyrBaeT OICHHMBAaHHE XO0/la OCBOEHHUS JUCIUILIMHBI
(MOmysl) ¥ IPOU3BOJAUTCS C IPUMEHEHUEM TEXHOJIOTMU PEUTUHIOBOIO KOHTPOJISI B COOTBETCTBUU
C TEXHOJIOTMYECKOW KapTOM AMCHUIIMHBL. [lOopsAIOK cOCTaBlIeHHS TEXHOJIOTMYECKOW KapThl U
QITOPUTM  TPOBEJEHHS NPOIENyphl OLEHUBAHHUA BUAOB JIEATEIBHOCTH  OOy4arommxcs,
HalpaBJIECHHBIX HAa OCBOCHHME 3HAHUH, YMEHHI, HAaBBIKOB M/ WJIM OINbITA JAEATEIBHOCTH, IO
HaAKOIUTEJIbHOW CHUCTeME B OaJlIax yCTaHaBIMBaeTcs MojioxkeHueM o cucreme PUTM B ®I'BOY




BO «III'TY»

7.2. IlpoMexxyTouHast aTTeCcTalus 00yJaromuxcs
[IpomexyTounast aTTectanus oOydYaOIUXCsl HANpaBlieHA HA OIICHUBAHHUE PE3YyJbTATOB OOyUYCHUS
M0 TUCIUILIMHE (MOAYJII0) U MIPOBOJUTCS C UCIIOJIb30BaHKUEM (DOHJIOB OLIEHOUHBIX CPEJICTB.

[lpumepsl THUHOBBIX KOHTPOJIBHBIX 33JaHUi W3 0a3bl (OHIA OIEHOYHBIX CPEACTB II0
00pa30BaTeNIbHOI NpOorpamMmme.

1. NpeaKoHPAUKTHAA cUTyaumua — 3TO:

1) HapacTaHue couManibHON HANPAKEHHOCTU MeXAY ONMNOHEHTAMM — NMOTEHLUMAbHBbIMU YH4ACTHUKaMM
KOH}IMKTA 13-3a BO3HUKLLMX NPOTUBOPEYUA;

2) vcnonb3oBaHMe yrpo3sbl Kak crnocoba Bo3AeCTBUA Ha ONMNOHEHTa NpW NPOBEAEHUN NePeroBopos;
3)aencTene, KOTOPOE HaMNpPaB/IEHO NPOTUB KOro-Nnbo Apyroro.
2. CrumynmnpoBaHue KOHGIMKTA Npegnonaraer:

1) ueneHanpaBneHHble AencTBUA cybbeKTa ynpasieHus, HanpasieHHble Ha BOSHUKHOBEHME
KOHCTPYKTUBHOIO KOHMANKTA;

2) yMblILWAEHHbIV CpbiB paboyero npolecca B BUAE OTKasa AU HEHAA/NEMKaLlero UCNOHEHUA CBOUX
obasaHHOCTel;

3) HacTolumByo 6OpPbOY 32 CBOU UHTEpPECHI, NPOTUBOpPEUaLLME APYIUM.

3. NpepynpexaeHne KOHPAUKTA NpeacTaBaseT coboi:

1)peicTBumA ynpasaeHLa No HeAONYLEHUIO U HENTPanM3aunm GakTopoB BOSHUKHOBEHUA KOHONKTA;
2) HaKasaHWe NPOTUBOAENCTBYIOLMX ONMOHEHTOB 32 Y4acTUE B KOHP/IUKTE;

3) MMpHOe yperyanpoBaHMe BO3HUKLIUX MPOTMBOPEYUIA A0 Hayaa OTKPLITOrO KOHGINKTA.

4. K aTanam KOH/IMKTa OTHOCATCA:

1) npegKOHGANKTHAA CUTYyaLLMA; OTKPbITbIA KOHPAMKT C MHUMAEHTOM, 3CKaaLMel U 3aBepPLUEHMEM;
NOCNEKOHBIMKTHDBIV NepUoL,;

2) BO3HMKHOBEHME NPOTUBOPEUMIA, 3TaN NOMbITOK CHUKEHWUA HANPAXKEHHOCTW, HapacTaHMe NPOTUBOPEUNNA,
paspelleHne KOHOMKTa;

3) MIHUMAEHT, 3CKaNaums, NPUMUPEHHE.

Tect - 5. Komnpomucc HeBo3mMoXKeH B KOHPAUKTE:
1) ueHHoCTe;

2) MHTepecos;

3) pecypcos.

6. MpegmeTom KOHPNUKTONOTUU ABAAIOTCA:

1) 3aKOHOMEPHOCTU NOABAEHUA U PA3BUTUA KOHPNUKTHBIX NPOTUBOPEUNI, AMHAMMKA M HanpaBaeHUA
Pa3BUTUA KOHPAMKTHBIX CUTYaLM, CNOCObbl U MeToAbl MPODUNAKTUKM, PELLEHUA U YNPABAEHUSA
KOHOAMKTaMu;

2) NPUYUHbBI BOSHUKHOBEHMA KOHGIMKTOB B Pa3HbIX COLMabHbIX chepax U cnocobbl U paspeLleHns;



3) NpeAnoCbINIKM 3aPOXKAEHNA NPOTUBOPEUMI B PA3/INYHbIX COLMAbHBIX CI0AX 0bLLecTBa, UX
nNpodUNaKTMKa U paspeLleHne MUPHbIM NyTeMm.

7. KOHPAMKTONOIUA KaK HayKa BO3HUKNA, BbIAEIUBLUUCD U3 HAYK:

1) coumonornm n NCUXonornu;

2) dpunocodum n nonutTonornu;

3) NnefarorMkun 1 KynbTypoNornu.

8. UHUMAEHT B KOHPIMKTONOrUU — 3TO:

1) popmanbHbIl NOBOA, NO3BOIAOLLINK CTOPOHAM KOHMIMKTA HauaTb OTKPbLITOE NPOTUBOAENCTBUE;
2) UICTUHHAA NPUYMHA BO3HUKHOBEHMA HEMPUMUPUMbIX MPOTUBOPEUNIA;

3) oTpuuaTenbHoe BoCNpUATUE Ybero-Mb0 NPeBoCXoACTBa UM YCMNEXOB.

9. O6BbEKTOM KOHPAUKTONOTUN ABNAECTCA:

1) coupnanbHbI KOHPAMKT KaK creynduryeckuii BUA CoLumanbHOro B3aMMoaencTauns cybbeKkTos;
2) MeXIMYHOCTHbIE KOH(IMKTbI COCNYKMUBLEB B MPOLLECCE TPYLAOBOW AeATENbHOCTH;

3) noAMTUYECKMe NPOTUBOPEUNS Ha Pa3HbIX YPOBHAX BAACTU, BKAOUYAA MEXKAYHAPOAHbIE KOHPINKTDI.

HepequL BOITIPOCOB AJIA IMMPOBCACHUA HpOMeH(YTOQHOIZ aTTcCTalnu

1. OCHOBHBIE 3TaNBI Pa3BUTHS KOH(IINKTOIOTUH

2. Barnsg Ha KOH(IMKTEI B Pa3IHYHBIX PEITUTHIX

3. CtaHoBieHHE KOH(IINKTOJIOTUU KaK CAMOCTOSITEIbHON HAYKH

4. ConnanbHble KOHPIIUKTH: TOHATHE U CYITHOCTD

5. IlonmuTHyeckne KOH(PIUKTHL: IOHATHE U CYITHOCTD

6. I'mo6anbHbIe KOHGIINKTHL: TIOHSITHE U CYIIHOCTb

7. Coumnonorus KOH(pIUKTA

8. OyHKIIMOHANBHAS U KOH(DIUKTHAS MO/IeH 00IIecTBa

9. CoBpemeHHass KOH(IUKTOJIOTHS KaK HayKa

10. PazBuTre xoH(HKTONMOTHU B Poccuu

11. B3rsias! Ha KOH(IUKTHL B TTIOIUTOIOTHH, TICHXOJIOTHH U TPYIaX MO YIPABICHUIO
12. KorHuTHBHCTCKHIE TIOXO/IbI: KOH(IUKT KaK KOTHUTHBHBIA ()eHOMEH
13. OcHOBHBIE THITH OpTaHU3ALMOHHBIX KOHPIHUKTOB TT0 . JtoTeHcy
14. TTonsitre koHGuMKTa. ONpeneneHre ero CynHOCTH

15. Iloxxo/16! B MOHMMaHUY CYITHOCTH KOH(IIMKTA

16. ®yHKIMH U TPAHHIIBI KOHPIUKTOB

17. Knaccudukanusi KOHQIUKTOB

18. OnucatenbHble MOJETU CTPYKTYPBI KOH(IMKTA



19.
20.
21.
22.
23.

24

25.
26.
27.
28.
29.
30.
31.
32.
33.
34,

OOBEKT U mpeaMeT KOHGIUKTHOTO Iporecca
CyObeKThl KOHQJIMKTHOTO ITpoIecca

OCHOBHBIC ITaITbl, IEPUOJIBI M CTATHH KOHMIUKTA
Moueinb pa3BuTHs KOH(IUKTA

Cxema pa3BUTHS KOHPIUKTA

. basucHas xnaccudukarms kondaukros mo A.S. Anmynosy u A.W. Ilnnmiosy

dunocodus ynpapieHusi KOHQIUKTaAMA
Crpaterus MoBeJCHUS B KOH(IUKTE
OCHOBHEBIC CTPATETHU MOBEIICHUS B KOH(PIIUKTE
Crparerust yKJIOHSHHS

Crpaterust Komnpomucca

Crparerus yxona

Crtparerust COTpyIHIUECTBA

Crparerust mpucrocoOIeHHs

Texunka penreHnst KOH(PIUKTHBIX CUTYalni

COHI/IaHLHO'HCI/IXOJ'IOFI/II{CCKI/Ie TCXHOJIOTHU YIIPABJICHUA KOH(l)J'II/IKTaMI/I



